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GENERAL AUTHORITY OF ISLAMIC AFFAIRS & ENDOWMENTS

Haj] & Umrah Online
System Guide

Service: Renewal of Haj] &

Umrah Work Permit
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About the service

A procedural service that allows Hajj and Umrah contractors to renew their work
permit annually to continue offering their services to pilgrims. It is done through the
Hajj & Umrah online system where the Hajj and Umrah Department provides each
Hajj operator with an account to access the system and start the renewal process
online. Through the service, they can pay fees using eDirham, hence saving time and

efforts to complete the transaction.

Service Process

1. Access Awqaf website https://www.awqaf.gov.ae.

2. Click on Our Services.

3.  From the list, choose Hajj and Umrah Services

4.  Click on Renewal of Hajj and Umrah Work Permit

5. Click on Start Service

6. You will be directed to the Hajj and Umrah system. Login with your account

L credentials. J



https://www.awqaf.gov.ae/
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Cont.. Service Process

7.  From the list of eServices, choose Renew Permit.

o

(ST Al =

| Al agllly agall Ul g all adl ol aigull (/\
GENERAL AUTHORITY OF ISLAMIC AFFAIRS & ENDOWMENTS l\ smir ..J

!I"r’.'t. ¥

o

&, lodiwl| Baaans )l Aosianll

P ofe @ ) e dlosdl SLks B

dlacall by Al Buig IVl Gloasdl [
* dlamdl pul
|| e s gl i |

Crloo )l andls

* Zaall
| [ 23 l £ o [
" ol SEMe\ asslgo Eal

| o

- Sl aSlyd ald dx
| 026213068 |

elyyaill a5lo|

alocel powl juwi &

C e = .
sl waito | o

(5Le il sams ) 28l Tols




¢ e

AN

il

GENERAL AUTHORITY OF ISLAMIC AFFAIRS & ENDOWMENTS ! !
ERIRIA TR

Unied Arch Lnacis

Renew main office work permit

e B
1. Click on Main Office
2. After entering all the required information and uploading necessary documents, check
the box to certi& accuracy of information given. Once done, information can be saved
and submitted.
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Renew permit of a branch

1. Once the permit for the main office is renewed, the contractor can renew the
permit for a branch office by clicking on Branch.
2. Once all data is entered and required documents are uploaded, check the box to
certify accuracy of information. Once done, application can be saved and submitted.
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How to pay using eDirham

Once the application is submitted, the concerned staff at the Hajj and Umrah
Department will verify the data and attachments, and then update the operator via
the system and SMS on the status of the application. If the status is “Waiting for
payment”:

1. Click on the Details icon

. J
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How to pay using eDirham

2. You will directed to the renewal form page.

3. Click on Pay now.
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How to pay using eDirham
( N
4. System will direct you to the eDirham page.
5. Choose eDirham Card.
NB: Other cards, such as Visa or MasterCard, are not allowed.
\, J

£ edirham
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6. Choose the type of card.
7. Click on Continue.
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3 How to pay using eDirham

é )

8. Once the next screen appears, AED 3/- will be charged for each online transaction.
9. You will see the amount to be paid:

Main office: AED 10000

Branch: AED 5000

10. Click on Continue.
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How to pay using eDirham

11. Enter card number and passcode.

12. Click on Submit.
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13. Click on Confirm.
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How to pay using eDirham

14. Next screen will display payment details.

15. Click on Continue.
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16. Once payment is complete, you will be directed to Awqaf website to read the

service report.
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